
fur donar F+f, ree

1t; fuc *ra+''i'n 'n€rt FM Eiurft ?i{un iiq6'dr wrb a.

Ed {r6*.ti 'rt€rt 3ru-enq €q?frd tdf,iqtr€rrr€trr+.r+ fuffi ffiar $d'rd
iltFR fuRur ;F?nrfra (IGRC) ir-er dtFR Efwr iskil- it"r. nR iF,errdq{ qt{
qtrqrun 3ilir rn€q-t frdr{ur EnA ilfr ffi+r 'n€rt fudRurnf qiq-frfr dq|wtqqr
ffi qrfr qr fruiq t*n il-fr dr lnFF €{tr{ rr€rt itr*fi' 'n€rt t{fl-{ur ffi
1wq (CGRF) tdidtr '3T' 4-f,qm qrq ec qr+d-. rdrqr ffi itr&F qttqrfr
qfur iR iIrFF'tdfrd {-q+r- 'q-' qt} frqrd et+.flot- {ffi +fqrqr ftdqwsa qe

trflqr 3ila 3rFTtfl Erwr *c qr+Fr.

(e) 'n€rffid Effi ffi{fr fuq Bilttr q drft ra +t}wrdcr wrt a.

fud n-FFinil- rnEtoqtrqrft F{Rrg ftq-d furf,+. 3ilqt'nn lwni'q ufu4
ffi fut{€ tffq sl.fteuqrt :-
(t) {6nng fud furf,r sil+r p'rraf, 'n€rt fudRq qq q fud dffial frfr{tr,
Qoott

(e) {6Rrq fud furr€ 3ilqh ftcwr TrrdFTT€ncFtqT g-Srfi qr++, frq-d gc+6r q(
;FTrzrrTrirr *.rdrcfi 3nFr r{qdt t+nq+opu frfrqq, Qooq 4 Qot?

(a) F6Rrq fud furf,r eil+r (fud gr*dr €i6dt- enFr cr+mrzn {ct ilA)
frfr{+, Qooq.

qfl fuq gnqlnzn www.mercindia.com tfr{
www. m e rc o mbu d. sm an. o rg. in qr e*oeror+t sTddT wA.

111 fur rr&F'Rr dqar t4wwtilr {r€p} qi.Tf,r tt a.

ttrr Effrqrtran

iIr&F 'n€rt tdfuq aooq wfur ;n?Fr- e.3(a) 3rai 'rt€qrfi dn-€qr sr€ft6
r+lt E{utl-il 3Trffi wb ,-

n'rr€lfrn qurfr qqrEqr tdd{rr q{dr+rr.f,r+ q€r{r, 4-fle, 4Tr{|qn t{-{|- silqH
frFT& ffiff tds W{dr €trtqaft td{r tffrur ccqrqrETrf,iqr E.r+frfrqr
qFffii-an €4ild un q-q5qffi frf,rtfrar +rwftftqr qqf, er(rf,, fr trr qrgu{rfr
qgt, qnftr +iorcr& qlq, qwkr Te ftfl- \qtqon, Frkr wr qrfffi+rq (sl
fr{Erl t+'il- utErf,ftn- ?frfl- d{ fliporq- tdt{q ffi q1ftJ-ild1 BTrDr Fl
wslnqt +tqanfr 3nN rnEF[ ;t- 6,{t fti{- dr1 Ffl'n+ o15aqrfr q.ffifr
+rffi, fr q.{ t6il-fud etoqr"nqr, wS q-fu rfr, srffi{rd qa sfrf,
aril{d+ r-r€Tft, qtqr qqraar EH.



(?) fur )n6+li wS wrq +1d +,mr a dnitr qar Et& at-q frA a

fud ila+-[+ eid'rt icFrr t{dRq Eerr+-A Trtrt=TTEIrr;F qirfrqr t{frtr qTf q$
tfl-ft+ Er<tI qgq +.<+ wS +rr+r. d;FR tfl{u-6fit zr riq qr+r+mr dqRrcr tr++^
qrfu€ tds fuf,rftn qqE frn Brgdt.

1q1 fur rrffiri {lqt ftF-ft t{ffia ff +.{t Bncurr+' wrt a.

fu in&Frcr wr tq{rf,rs qrR-€n E.fpr 16A Brfur iqr tflrfir qrv{ ft
qqkr ena {qr+S srS *.it eil-ffifr 3rtt.

1qy fuc rn&Frcr @ 'ntrt Ersa +-tqvtft tdftd qTf snt rr'r{r ?dfr{
fr{r qt t6{r EtC fu €q qtrft driEr Er ?.

Ed qr&rrcr rub 'BT' qTf qffi tdfrfr ruqrd 'tt€rt Erwf E-ftTr A&r.
@ .ttErt q-trcr H.krFrr RTtdd qt frm Et-f fu @ rr{fr FTpkr il-fr.

Ne) qEri tTUh tdift bffiT it wrma wrt a.

ffi jn€?Fpn:nrwr+fur 3rfuq tTuh Eo E{fld ifr errqv+o BrG.

(z) qqr+ t{frd gqm ftoh { tqar€ tt'{r {{rqr trutTri {FTrErFr

=r il-errcr fud ilEori Etd ff ErRr ?.

ffi tdfrr T{ftd tTUiT T t{qr€ t6-{- Fdrqr truftn+ {rrTTett=r { il-elrcr
Ed iIr-&FRr r.o F+erqr sTrf, fud ffi wS oar A&r R Brfr +t, qr
+.ran*na srFfu Erwr r in{uqrcr qlfr q1u1 eA qr+r+c w fuc EM
{t-rITErFt- qrfr m R-E{ q-rd (E0) t{ffirqr +ldnqtft q{ ffi Brhtd{ Efwr
E<=r tn tt.

(3) fur *+,q|d qfn 4'|qb{ 6t& sre a arft E.d4.hn *rq sre a.

Ed dt-{qrd €{{) {A +rqh upnar ftrnroft wrt'-

fud dt+qro (g{i)
r.oE, q zn +[Gtctr, tqrdr ffit, qiEr - teri ftal,
{i-dr (*wd, i€ - ?oooq3.,qt{ : oQQ aEqqaqqq, QqqloQal,

t-fu {rtff :- electricit}zombudsmanmumbai@qmail.com



ftTd *nqra €{{) qifr EI{Ta{r wq 3q fuaq|gTfr Gnb

(i€, dlt, {-{pl-6, {-nF[fr, frqgf, gt, qrcnr, qtrfr, ailqr, fur, qrRr+, s6T{+R,
Td.TE{R, wflr{ e e$fta fuwroftn Ed *+,qr6 Fn:rT{ qifr an{mail 3rtb.

(30) fud ffi 3tftItfr Eiqdr ufrit HrE{ 6'ltTT tf a. fu enonqm tt
ET ?.

Ed et+qrd+.S 3TFfu qrwf 'q' qtr Rrt{d riqrqr BrGFrrfr
u-t 3i-qt Bilzrs{r;F BrIa. rfEn+ tdtftr ffi€r qrd E{rrril fttuh tfn ilfi dft
t6-dr 3rhtd{ qrwr +ror tt

Ed eM {fu@ qt€, fu6 qt€, td{r tfrdr Ert srftTtfl qrwr
+-ror tt. 3ffi Erircr Efqfrfr FFFrr Brq-.n qt 3nfirgqril td il-fr.
qr qrdf,fr qrfdft mercombudsman.org.in4T €+n€t-dm gqot€r srb.

(33) 3rFlilfl Ersf, +-{dr;IT ftq-d ffi sFTtrtr *FFrr vqr +trft or.rt ar. ir
E'sfi trflt Trrft en'rt a.

Prtrd Rqr fu-*frc d!F'R w{r€Trcr' trr q-€Frr slr.cr'Rr il€fiT+ +iqlqr
wGvnqq|t *FFrr fu Etd srqarq fu .ffitqr qo rS td-dr (. Qqooo/- q|ffi fr
4.fr 3lftl fr tmq fu5ri-6 gr€ Eutr Et-dfid Electricity ombudsman MERC
Deposit Account (payable at Mumbai) qr {r+ 4r d-ta RTGS wtrft BTFTtfl
trrq{ +ftil;lr wqr *'{t enqwo ent.

(3a) qqr-rG t6{r fud d#qr6 qtqr q-} fur rrcfir€, qrw qffi {+ffi
iq-qa ir?ar tt *l a.

@ er fua ot*,qr6 {a;{ro} Wrcfr q{qm ln&Frcr wc,fr W FNFr:qffi at$q BrIb t6-dr ln-FF qfrrF+m fr re qFrcil-r. qrFF'Rl'{+ffi fur+.
d'frr td ilfr.

(ta) ft-{r *finet-qb cqfr6 *s qr+.t rnr afud *+qrcni ffi t{ffia Frut{ tfr
3lhftr sTA .

E]q. fud ffi sftfu qrtrcr @{ qo t{ffiqr ena aoqtfii
t6-dr tfr-d{ tTuiq At Brtftrd srrb.



(w) ft-€m ifr+fl?Tlqr tpfrnft / sTrffi !-fdr { il-errcr {t6fl+ +-rq E-{r+ ?.

ffi dfr{ Ed et+qrdrqr frToftTrfr / 3il-tsrfi T&Tr ;r HreTRr in-Fn

awdrrd fud eftfu+tqr d?Fr- t?Q 3iq+ T6Rrq fud Fqrffi enqim$
utafur qawr wS;m qmfr.

iTFdd
qdRrq fud furrr enqtt,
3Q ztt rlclor, wPfiil€ qtqrt *6,
+q t'€, {olotr, 1-d{ - ?oo ooq,
qt{ +- oit-QQ-QQtEQsE?EqEc,

ttdr QGIT : mercind ia@rnerc.gov.in

(rq) fttg-r *+utanqr ftuiT rrrar ;rtt-errcr rnEF'Rr eilffi Brftf, ;r'?ITT tt *.r+
t6{r gftd R!-q am wb a.

fud dt-+.qrcnrr Fruiq stfrq 3rtb. {Et FTuiT qrq ;rtrerrcr, wrffi srfrd
i["kn qa {r&. qn Fpftnh<q -r,{ qrqrerqrr qrk+-r q|-wf *s qrd't


