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“9.  GTHAAIGT TIAT JGIT FUIIT IdT F1, GaFITHET 7FFH T. 6000/~ 5 6§(3) 91 it
T GaT dIT GeaeT G HATHEIRITT FT, FPTHES THT FAT,
3. GGY JTGT &ET FAATET HAAT [AdIGT FET e ATdles FalT aTdies Eies. ”

2. UiqamEr HETaaRoM =T THoagHTdie a 61 o IS 2026 IaT qaEuiGgaaT
AT Helel THA He ATSIS THTOT

> JUSHT IS oamd 33, EUR & = 3203/330% WAWT U6, 3G ATST, JOT (IEw
%. 2000336 %20R) WETIAaRU TgHT® ¢ THANT 226 TG 89dl dld AEF JATed.

Name of Sanct. | Date of Billing Details Outstand Disconnection
Consumer No.| Address - . Due Date
Consumer Load Supply |Month|Units| Rs. |ing Dues Date
House No. Feb-26| 40 |Rs.439/-| Rs.444/-|05.03.2026|  18.03.2026
Anil 1103/1104, yx
Dattatray  [170011964179 [Bhavani 0.5kW |01.01.1979 ) .
And K Mar-26| 48 |Rs.500/- Current 02.04.2026 disconnection,
¢ Peth, Pin : Bill PHE020 | Rs. 940/- paid on
411002 18.03.2026.

(e : T GeasT fG1F ¢ FTA 09§ AT @Sa FevqIaT AT T, 99 TGaardt Tk
RIeiagTe Guata srreard Fefiaae 39 e Jbedid fadl Jfaq gga e 20 ard
2026 Eld).

> ARt aidr A® GEEnr 026 T I GIF WO (T.93%/-) FOANET Faw T§TE o
qred Q024 IEAETET AT §ROT BT A%l, UM NRCHGR JUSRiAT Aiguflied
ARG NI YHATHT JFRH T.9%Y%/- df AT FSH 04(3) TAR TGHuad
JTST. (AT T.600/- YaIT FHT UFSTHT FTSSAT ATEHTT AhaTeh] HOT HAOITHT AT
ST TIPS JT 60 AEHIAT UGTIUATT et Bidl). dEqaT JTUSRi age werwuar
WOT ®eT A6l AWM JueriaT @9 qwdeT 1w 3¢ dme 2025 ANt FET Heodnd
ATST. (IMRIF aF 026-2% AT IR Al GF% agel WelH) JAdest W 2026 aT
qie—AT qTe; diT G <.000/- FE&T GUITd AT &id. WU AU THI T.2%0/-
T HOT TGHTH 3¢ ATE 2026 IS HOOM HSl. AFAY g% 8¢ A 2026 IS
AT A GwasT Jdad FOATIET HETlaaword FHART § QUHAEEAUT [@a-dt) o
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qiai-Tel TAE Hiewe 1 I¥dT, ISk T Hiewe dw gt FeT 30
TR FoT. AHAET GBT GO Tqaut fgiw 3% W 2026 IS JEGT HeTaaeor
FHART AT AISUT THAISUT HT GUATH 15 JGAT JUSTRI ORI FeT T Alaamgi-=r
GHATST BT, AMDT ST THIE Hie? TauaTeAT RSl ad ATeidl guata
ATST BT, AT FUSRIT TRaRTF i ASUET 88 AISa™ daR Jed. Ao did
SO g T 0T daed! AUSTITT JaEgR Jed. AT HeTadeo JbEgR I
AR ® e fgAiE oy AT 2026 AT WA FHSaudTd AT B, Tq AT
AT J=T auud F1G7 [G1F \© T 202§ S diT AISUl TIE Hiewds &eT
30T T, WU Jfuerifar fiv wasT gt 2¢ A 202 T fgiF W Tl 2008
I FSEGAGT 9 Areolt T Thovara sferlf @@ FamEgr Jrd.

e Hie? T

TR i T am® JEPT (@9 WasT dfedT faaer WamT gRe=aT Fddr a=s
T qlaR FATSIET) Taf-=| 2022 (FAET A 0T UTaY Fleiel [ai-o/T 2028) =T
HSH 2.2 Td) 9T GRIST QUATT ATST dl ATSISHHTI.

""ewie Hew” qr df BT fAEa arfrmer (Hiew aataet Jir Srd ddres) [ 2006
=T [T 3(8)(120) TEF GUIIT HIRedT ST AT ~Ed dmiant H0TIT T
FAMGT AHS AT YA FATSIET TAEH 2023 AT HSH 36.3.3 AT TREGT q0ATd AT
ar TSI

faga qiEEer (Hew Fa@er ST q9iee) FEE 2005 e PIHT FeledT 1EiaT
FT FAIAIEIBT Gl a7 Fekad [1-a9Td qid F41e3,

e Hizr frar Hiceas I Idie.

T AOET e Fl, T T Hed A=T G IdiE d=T G7 AdeIaT HieewHis

(Dilip Dumbre)
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IT HAT I Hie? 980 & HEGIHR IGT dGg-ThNE Je. d9d HRd IWHR TqaT
g% 20 AP 2023 G.S.R.23.352/2019-R-R T WS THG 3 JTE.

In pursuance to the provisions made in clause 4(1) (b) of the Central Electricity
Authority (Installation and Operation of Meters) Regulations, 2019 framed under sub-
section (1) of section 55 read with clause (c) of sub-section (2) of section 177 of Electricity
Act 2003 (36 of 2003), the Central Electricity Authority hereby notifies the following
timelines for the replacement of existing meters with smart meters with prepayment
feature:

All consumers (other than agricultural consumers) in areas with communication
networks shall be supplied electricity with smart meter working in prepayment mode,
conforming to relevant IS within the timelines specified below:

(1) All Union Territories, electrical divisions having more than 50% consumers in

urban areas with AT & C losses more than 15% in financial year 2019-20 and all
other electrical divisions with AT &C losses more than 25% in finnancial year
2019-20, all Government offices at Block level and above, and all industrial and
commercial consumers, shall be metered with smart meter with prepayment mode
by December, 2023.
Provided that the State Regulatory Commission may be notification, extend the
said period of implementation, giving reason to do so, only twice but not more
than six months at a time, for class or classes of consumers or for such areas as
may be specified in that notification

(i1) All other areas shall be metered with smart meters with prepayment mode by
March 2025, provided that in areas which do not have communication network,
installation of Prepayment meters, confirming to relevant IS, may be allowed by
the respective State Electricity Regulatory Commission.

(ii1) All consumer connection having current carrying capacity beyond that specified

in relevant IS may be provided with meters with smart meter having AMR facility.

(Dilip Dumbre)
Secretary
Electricity Ombudsman Mumbai
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=T IIET%FR’W I JGSe Hie? ® Central electricity regulation amendment
F.1/12/CEA/DPM/Regulations/2025 (installation and operation of meter) gTOr
FEGATT FT T TR F0ATT ATesedT THEHTERIR E5ouard 3 e Hie?
23 H 2022 F.N0.23/35/2019-R&R HTHIIHTI.
“F.No.23/35/2019-R&R — In pursuance to the provisions made in clause 4(1) (b) of
the Central Electricity Authority (Installation and Operation of Meters) (Amendment)
Regulations, 2019, amendment from time to time, framed under sub-section (1) of
section 55 read with clause (c) of sub-section (2) of section 177 of the Electricity Act,
2003 the Central Government notified the timelines for replacement of existing meters
with smart meters with prepayment feature, vide notification no.23/35/2019-R&R
published in the Gazette of India on 17th August 2021.
2. In supersession of the notification dated 17th August 2021, the following timelines
are hereby notified: -
2.1 All consumers (other than agricultural consumers) in areas with communication
network, shall be supplied electricity with Smart Meter working in prepayment mode,
conforming to relevant IS, within the timelines specified below:
All Union Territories, all electrical divisions with high AT & C Loss (Urban Areas
with AT&C loss >15% and rural areas with AT & C loss >25%) Industrial and
Commercial consumers, all Government offices at Block level and above, shall be
metered with smart meters, with prepayment mode by 31st December 2023.
Provided that these areas shall also be covered for smart Distribution Transformer
(DT) metering by the Advanced Metering Infrastructure Service Provider (AMISP),
on a priority basis, by 31st March 2023,
Provided also that the State Regulatory Commission may, by notification, extend the
said period of implementation giving reason to do so, only twice but not more than six
months at a time, for a class or classes of consumers or for such areas as may be

specified in that notification™
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(iii) All other areas shall be metered with smart meters, with prepayment mode by 3 1st

March 2005

AT e Hie? did WSl JTT & adiddiel faudid 39T ageEr Fdr &r

AR WaET AeaT Udee! e, FEGAET JHET 3 SaudEe JTEHd IR,

ST f5T® 20 AT 2026 TN HATHS JHAGT GRAG Heb. WA Uiaamg =T

65 (3) AT TAERT T QAT dI AT 4G HATHRON FHT .4000/- S AT, JAPTHS

ST FWEd T EW T5e. ageg TarHdaT RO AR JEPTHS HeudTd ST,

> WIS qd TEET TT6OR war -AUSRitT ARTagT heTevaTd a1 J9T faddr diaamg =
FST T,

3. tuerfit e fEgade T GAE 2o T 2028 AT GAEUIGET AT6Y helel
U9E e, ATcsies UHTT.

> SN IS gaET 3, EUR Jdee = 2203/220% HAWT U3, 3 dTT, U0 (IE®
. 20003226%2\0%) TETIORO fGTH ¢ AT 2w UG 9T did ATF JTed.

> feeffer A e wie=TAT AW 39% WO oAl Afew wgd 2 Ui 2028
FAAHT UTqaTGT HETIAA0ERg NS HIU el Jaehed-T T GdT ar dial FHEGT 2003
AT FST 65(3) TAR 9T FAHT AHS JTOT TlaR FATSET A-=0 028 AT Fad
20.2.0. JAR I FASUT ESIT F0AMEl AT GO FgIFRE JAdET of T gar
T.2%0/- AT YFHATHT FHET AT AT GaoT fG1F 3¢ AT 2026 T FSIA H0Ad
Wartﬁa' o G Vdld Jdllesl.

> Hie? HIEdET HIUET Ga-MT T BT, d99 AT TET Tear =l Tewdr g
FSST ATET.

> Faeid FEBTT JR[AT Tid TG1F ¥ AT 2028 o TgHiar U=t fafed dga foi®
T TAUEHLT I AEEd WERIRET ATfedt SUaTd ISl de. U9 fafed ¥ga
g% 2 A 2026 UG FOAE TSI, I YT AT GABHTTAR hadlel 2026 AT diT

(Dilip Dumbre)
Secretary
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T Tafed qaa fgre o A 2026 T W 2006 AT AT e fafeq waa
fgt 2 ufies 2006 Feft EAT (@FT 3).

FaiFd FEFRT JREAT Ti=aT GT1% & UGS Q026 AT UTHA YhaTehl e
IR UOIT JTT. W fafed Hqga e o o/ 2026 AT &9 WasT @i
AT & T 3¢ AT 2025 &7 IR, ATGRA FHiAd YHATHT AT YHOT SP] Eid ATel.
I FEGT 2003 AT FSH 6g(3) AT A TgHiF 20 HATE 2026 TAd ST AT a9l
TqEET Al QAcT dG H0dTd e,

g% ¥ BFART 2026 AT JQIATET AT ef ST WE Hie? Wa™ dier AT 9
TFEGIN T SETITT JATel. TG AQIA &7 TAE Hie? SEISAT TeHld e T T
arigy® 3T ar e Hier TEm fiw gt AT a@ R gq e a6
FGA AT FEGT 003 a7 AIA THHE JEFPTAT FOAET [I-ETHUAT AGT TR,
A TGT FRATET JTIR UFT THAAIso T FEgEET A,

T FEGT 2003 AT W ¥3 TAR Iq90 WAHTIREET Ao JPasT U e Qo
& T FIEgNT ATe. TAE Hie? WhNeT ARl WU Aol JeasT ATRR & TaRTEma T
S FaHE AP FHIART [I-ETH1TT Jeod AR, AW J9T I gofer SwEgei
e,

TETIIaeorET TgT® ¥ Tganel 2026 IT AGE T UNTHHIT W@UMET JGT A, ar dier
FEGT 2003 THarT i TOWE JEPTAT Ta-oqUaT aite 3 I&d ARl 967
FRITET JTUR ST Aol Gl AR & ahEgyiv e,

Principal of Proportionality T Jeoba- JcTed IThHA] FHRIT UFHATH (AT HROMAET (BT
T Hie? F1GT 9T QdoT 65 390 FAFENS HNAR A6, JUSRI did gedsT
AHRGST Teedl, Gehd JadaT URARIE Hie? J=eT Sauardl HPE bel gidl. quTy,
AT THIE Higea Il Aot JuvaTT el He0aTd M.

TG 3¢ AT 2026 O 9 TS 202% AT FSEHUT JUSRIAT A1 a6t dg caudrd
FAHS JUSHIT T ATAT FEIT JMF I T8 6T SPISl. Ha= AT

(Dilip Dumbre)
Secretary
Electricity Ombudsman Mumbai
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S, TREMRT Jdr eI RO Aigiae e 3 o et 9o @

gROTHE RS Tgo™T gear Arl. g1 #icy JHeTiua #eodEmEad JIew f§ee AT,

qETG®, AMIE T JTRiE TAEEd JHa= 5075 el Jo ool dml, e

Wiy aFd=aT Yeamae e Jigiacer Al

> JMUSTIT Tgai® 20 T 202§ TN A (900 SIUTe Ha3 HEIGATT ATHAGT GRS

FET AT THTIT HPOAT HedT JTed.

o TGT# 3¢ AT 2025 IS Heses A G- TFEGIN HIUd FHodTd I,

o WK Hie? Tt T H-SWES WH-FAT (Conditional Reconnection) & TS
IFTIAGIY HUd FH0aTd I,
FUSTIET gdaT URIRIE Hie? JAelTiud soaEEd Ird JGW &6d, ST
e Hig? Wipdl & W TG AESNRAT ATSSl Ied™ JRATd g &1,

o IHEYNR AT Fed, HAGH T, TMTF AFEHT a BTN wRATEEd T
THA WU 0T AT

o TGY YHMT GHW Y0 a1 I WasT Feid Aeed™os [haH ¥.2%, 000/-, FdT
e fal-aar foda gedia aiT WasT gdad T FAHs €29, 000/-, AHNS
I, THHT FRAE, FaEdAHE ATSe! JHA HOUE U .40, 000/- TAE
dierdl aadt HeA@Ed €.20,000/-, JAHT FRAGHD ATedT AMMIH o
qiasec® EHIe6G JHA HUTE BUH <.20, 000/- GUITd I,

favemor  fofr
a. TIFRIT FEU0r URUITT TS T JUGST HPRUA JacieT He0aTd e,

& ST J1e gaEd Ig, & Helaaeord 1gi® ¢ JHanT 236 U u@dl did
TEF Jed. FUSRIHT fiT FMeelt Awia i STRTAT FROMEGET TGATF 3¢ AT 2026 ISl
FIOAET Jaa-T T QT ar A FHEGT 2003 T SF] FARAR A@TF A T gdr Fsid
FOATT TSN T HICT FHIGT A0ITd JST. HIET HIEAMT HIOET TI-THT FH0ITd T A=,

(Dilip Dumbre)
Secretary
Electricity Ombudsman Mumbai
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FHEl JAAT™ TSI B A2, AUSRIT e Te Hier 7 9 AlSut ATwRST o
AT AT AT ATRRY & HEAGARGEAT AT AT JUSTITT B A&, Feq IHHAT
TFHATHIAT FROMEA Hie? FwgT Fuorffa fgdee fioumg dfaa daor & gHmoeEegd=ar
A TR 3 FEERE IR, JUSRiA A [RaeT TERSST TG G SE HieY Uast
TRARIE Hied T JAAISuil SUaTET APl #él Bidl. aud AT ATi® d AHS JTEmaier
qPT A JHAT HUTS GUATHT APOT Sl Je.

9.  OfqaTdr WETHawoH 99 ®eb #I JUeTIET JFarsl did qFw™T Whd T TeAHs
fgi® 8¢ AT 2026 N AT WaBT WET FOAT ATST. UhATHT HReAHA? TAASHIATST
TETIARor FHART 1 JdT AR e Hier aafauar R & dia et gy
TP TgaT, AW did AUl T AT FaEgRT JUSRidT Je. Hei faua artaeweom=aT
i Frmtaawr freme dier o fiermd ago0r FEg T foERE AR, Hg JTE-T=AT
FagagaRET T Hier aied dievrey agevam douE THivEd #oad e e, e
WETIIAOET Hie? dGevar™l HFHEaET FEGHR JE.  JUriar T Hiewsr doeT I
TEIIAT T FEGIN WAGITa€Eg I, qHR RER JGeA df BeTedodrd Il 3 fadr
iaamai Bt

¢.  FUSTIT Ggamr 2020 AT T.9¥e/- T YBIT A qFF A0 FHoATdT FaT qaa
fgti o AT 2026 &Y. W QT WEHAT WO T DA iR gl WiaEew T
WY/ T UFATHET HWOT FHOIET HAHH 64(3) TIR ARG UGHEUIE  ATST.  ATIROE:
TR 7ga 2o fgaar F9d. WU AEHNT WRH WIS 20 W 2026 WA UG 3Uee
gIdl. d9Iel @ T WeeARos 1G1® 3¢ A 2026 IS AW QRa6T WIid #Heodrd JATesl.
TR TSI fGT% 3¢ AT 2026 ST THIT T.290/- IT HWT He3l.

AT AFTT T GIRTAT HOT HeATHAET TS HIe? TATIUIT ToRTer e AT
ATHERST. TETIaO JHAISOETET G dopT WeT Heel AUSRIT deh™ we A’l. AHSG
G 3¢ AT 2026 o \o TS 202§ AT FISEHT USRI i waeT T o™ et

(Dilip Dumbre)
Secretary
Electricity Ombudsman Mumbai
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%  UidaEe 9Rd OehRAT AT WASATAT TG1E 2 APoE 2028 <AT ATEgaT add
Revamped Distribution Sector Scheme (RDSS) JiPTd AT FEIET TGN o TS Taod=
T A A AEHAST e Hie? TqEaudTdT YR TEauad I e g #e AR,
WE Hie? aqiaur & I gROAR 9 FaMes dedGiqaR ®e0drd Joel HEdmer
WRAFTIRG AT FAl HAHE AT Gl FATGET) Ta-09 2028 Tl a9 36 W Hiew
qEdT TR WL HS I8

20.  GIET WIFRIAT ATGY S5 FPGUT T AT Bobeh JHRAATG, d9d SPT JeledT JTRaE-T
T |t fEw Far e die? safaor’ & qE" a FEmEe g Heaaar weedrd
T FGT AEH URARIE Hied! a8 #Ea @idT T J6d HiodEl 2dg e
TEIAT 3T AT, AT TSUaTaT Ui JTava® AT JIaEr SHR dis JISoil quardr
TANT YOF HeST BT, AT TIE Hie? a0 FUSTITT TR FedAmes dis JISuT U
TRl J®, AW Hacs AdaGN JEEGR S2dl IR ARl AU AFardhar Jom
FAA Al FSUT FUATHT UTHAT Ufdadishg qof Feoard ATesl, W, 'THE Wi a=qiaoeT
FUSTI TR FST A TGT UTHAT USOd echl. A AUSRIT ATSST A S T=T
T ITRfe THa TR JUSRT @d: FEaEER Fa™ Heeam aq.

FSTT=AT AEF ATHAER T.063/- FaHT T 39 TET JE. JUSRIF=T TEF CPL
TAR  2020-26 Weftes i arw 7 faferr=ar queliormar, ufqarde 2020-26 7o 663/~ AT
AT GeIT Sl APIT (FHT G Ae=ITAT IR did GIhTAT J0ded T9N) Hol.
T ST JfaRirT el 39 JUT Hobel ATel.

2. TS Td FIET FTUE HeA@? [Gad #l, THT JaER JUSHIR == FeaT Ik,
o foie o uTd 2026 AT AT AT AREUET ate T Fuar o gaadts T geder
FSTa FOT. FAEE ST UTdatal T RIS FHeodqTd Ad BI AT JUSRIT T.600/- THATT
WIS, qUATd FTAT.

(Dilip Dumbre)
Secretary
Electricity Ombudsman Mumbai
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2. YIGUTET JUTSA IFEdTe AT AGATAT G G AT A AGY HeaT.
AUSTITAT Fa¥ ATPUAT GeTvaTd AT IATed.

23. JUSH AT MFer F1Evad 39 JE.

qev/-
(AGHT M)
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